M.Com. (NEP Pattern) Semester-111
CMPGO03SSMO004 - Advanced Service Sector Management

P. Pages: 3 GUG/S/25/15817
Time : Three Hours ”l"llz,‘"”!""s""um |l|| Max. Marks : 80

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Explain the meaning of service sector? State the growth of service sector in India. 16
OR
What do you mean by service? Explain the characteristics of service.
2. Explain the challenges and opportunities of Indian health care sector. 16
OR
Explain the role of transportation service in Indian Economy.
3. Describe the variation in demand for service. 16
OR
Elaborate the strategies for service demand management in detail.
4. Explain the consumer right and consumer movement in India. 16
OR

Describe the consumer protection Act 1986.

5. Write short notes-
a) Career opportunities of service sector. 4
b) Telecommunication sector in India. 4
c) Flexing capacity of service demand. 4
d) Protection to consumer of services. 4
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goT:- 1. T W0 e IR,
2. & ST SHE 7 AT,

1. T & 37 Y . TRATd I ST &7 o1e T8 . 16
feham
TT FEUTS T2 W=t AT T
2. WIRCRT ST G &5 HHRI SATeeT SATOT Eefl T o, 16
feRa

JTEqh Hel=AT TRAT=AT AT HTeRa fored foter,

3. Tor=aT qTTuiidieT sleeT (Variation) T8 o, 16
feRar

4. TTEehie ITfUeRR SATT YA TR rosacs T . 16
feRar

Tk TL&0T T 1986 I feuur forer.

5. wfere fequr forer,
3) AT ST USHTR=AT GEft, 4
&) AT U E, 4
F) a1 AUl AR 4
T)  UTEs Hoo HTEu, 4
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gamd - 1. 't e A R
2. @it i o 37 T 2

1. T &A1 o1 37 Tqw FoRfSTg) W © wa & < et ww fRf) 16
ateraT
TT T AT FAT 2 T hl forRiwa, wo forsfiy]
2. VI H ST GeaT &l <ht <t uef weft euw fopsfi 16
ateraT

ATATATA Wl shT TR ST | bt S fohsiiy)

3. T o [T T S5 (Variation) T fersfiy) 16
aroraT
T Safer T 0Tl Rt fereaelen EwEmsl
4. TTEehT o TR Td TR T TTeeh AR w¥ fhiem) 16
aroraT
SUNIhT GRET HATETEH 1986 %1 ui fohsfiy
5. Ta o fogur forefia
3T) T & B USRI i Geft| 4
§) AT R el 4
F)  Bar g Y AR 4
) IUWIET BT HT HLE| 4
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